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Para comenzar Su lista de verificación para la 
implementación. 
Esta guía describe el proceso, las herramientas y los materiales que usted necesita para incorporar el nuevo 
Concur Travel a su compañía de la manera más fluida y eficiente posible. Este es un resumen de los pasos 
importantes que debe seguir y los materiales que encontrará en esta guía:

A medida que avanza por esta lista y por esta guía, comuníquese con su gerente de cuentas de SAP Concur si tiene alguna pregunta.

Haga correr la voz. 
Informe a sus usuarios finales 
qué hay de nuevo y dónde 
pueden obtener más información 
utilizando las herramientas 
que encontrará aquí.

Actualice sus materiales 
de capacitación 
con capturas de pantalla 
actualizadas, información, 
orientación, etc., usando 
la información que se 
encuentra aquí. 

Trabaje con su TMC. 
Para que sus viajeros puedan utilizar 
la nueva plataforma Concur Travel, 
es imprescindible que la compañía 
de gestión de viajes (TMC) esté 
preparada. Le recomendamos que 
se comunique con su TMC para 
comprobar si está preparado.

Conozca la hoja de consejos. 
Familiarícese con los detalles 
técnicos y la documentación 
disponibles aquí. 
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Documentos técnicos

Conozca la hoja de consejos. 
Explore estas herramientas para comprender los cambios y las mejoras 
en Concur Travel.

Preguntas frecuentes:

•	 Nuevo Concur Travel

•	 Nueva experiencia de reservación de vuelos

•	 Nueva experiencia de reservación de hotel

•	 Nueva experiencia de renta de automóvil

•	 Nueva experiencia de reservación de trenes

Más recursos:

•	 Notas de la versión

•	 Hoja de consejos

•	 Descripción general de elegibilidad y calificación 
y documentación detallada
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https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW EXTERNAL_FAQ_Travel Evolution.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Air_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Hotel_External_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Car_Rental_External FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/EXTERNAL_EoT_UK_Rail_FAQ.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/ReleaseNotes/_CCC_RN.htm
https://roadmaps.sap.com/board?PRODUCT=089E017A62AB1EDA94C15F5EDB3400E1&range=2023Q3-2024Q2&pid=null&cid=null#Q3%202023
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/Concur_Travel_Release_Eligibility_Qualifications.pdf
http://e.concur.com/MDEzLUdBWC0zOTQAAAGOUsK6m4wJLFE_Fwm1vLuRcrm76V9UHXUIrpyh1y8AhfAmms_zV2q-1mfDVJIGcyYRgqKrTfc=
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Materiales de capacitación

Actualice sus materiales de capacitación.
Utilice estas herramientas y enlaces en su contenido de capacitación y póngalos a disposición de sus usuarios 
finales, para que pueda mostrar las novedades de Concur Travel.

•	 Nuevo tutorial de PowerPoint para renta de automóvil de Concur Travel

•	 Nuevo video tutorial para usuarios finales para renta de automóvil de Concur Travel

•	 Página de inicio de la comunidad de SAP Concur

•	 Publicaciones de la comunidad: documentación de apoyo y ayuda

•	 Publicaciones de la comunidad: documentación de implementación
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https://dam.sap.com/mac/u/a/5JB2cBj?rc=10&doi=SAP1120450
https://microlearning.opensap.com/playlist/dedicated/210440533/1_tildhaf4/1_mfazf689
https://community.concur.com/t5/What-s-New-in-Product/New-Concur-Travel-Resource-Center/ba-p/78181
https://community.concur.com/t5/Maximize-Your-Solutions/New-Concur-Travel-Support-amp-Help/ba-p/77889
https://community.concur.com/t5/Maximize-Your-Solutions/New-Concur-Travel-Rollout/ba-p/77893#M636
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Return to the road  
with SAP Concur

*Currently available in EMEA markets only.

IG RETURN TO TRAVEL MIST-1135  enUS (24/09)

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See 
Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, 
disclosures, or restrictions related to this material.

The enhanced Concur Travel solution provides a seamless, 
consumer-like planning and booking experience – whether you’re 
on your desktop or the app. And if you’re renting a car, you can go 
in style with new, luxury-class options.

MORE TO CHOOSE FROM
More booking suppliers; more pictures of 
vehicles; and better, broader descriptions of 
vehicles and options.

SUSTAINABLE OPTIONS
CO2 emissions comparisons and filter options 
for electric or hybrid vehicles.

DELIVERY AND COLLECTION
Have your car delivered and picked up at your 
preferred location.*

IMPROVED SEARCH
Omni-search capability that combines on- and 
off-airport locations to quickly find what you’re 
looking for.

TIME SAVINGS
Cruise through your search and bookings faster 
with optimized workflows and faster checkouts.

RIDE WITH US!
Sign into Concur Travel to book your next 
rental car and check out the new experience.

  

SAP CONCUR 
New Concur Travel End-User Rollout Email 
 
(subject line) 
A look at the new Concur Travel experience 
 
[your preferred greeting], 
 
There are big changes happening in Concur Travel – some of the biggest in SAP C0ncur history, in fact. 
They’re all designed to give you more intuitive, more sustainable travel, and there’s more to come.  
 

An update to the SAP Concur travel booking tool will roll out on ___________(date),  
and new features will be released over time. 

 
What’s changing?  
In addition to a redesigned user interface you’ll enjoy on both mobile and desktop, you’ll see:  
 

• Enriched content: See all your travel options in the blink of an eye. Like increased sources, 
better imagery, and richer descriptions, all in one view. 

• Time savings: Search and book at top speed with smarter workflows and faster checkouts. 
• More sustainability options: Make the most sustainable choices with upgraded comparisons in 

CO2 emissions and additional filters.  
• Enhanced searching: Omni-search capability suggests matching options for cities, airports, 

company locations, addresses, and many other points of interest.  
 
(button) 
Watch the demo video 
 
What do I need to do?  
Nothing. All your profile information, existing trips, and company policies are automatically integrated into 
the new experience. And you’ll sign in the same way you always have.  
 
What’s next?  
These enhancements are just the beginning. And as Concur Travel continues to roll out effortless new 
features, we’ll be sure to let you know. Be sure to bookmark our end-user resources in the SAP Community 
as well as the new Concur Travel Resource Center – and visit these pages frequently to take advantage of 
the latest updates.  
 
[your preferred signoff] 
 
(logo/footer) 
  

  

SAP CONCUR 
New Concur Travel Car Booking Module Rollout Announcement Email 
 
(subject line options) 
Easier rental car bookings are on their way 
Your rental car bookings are changing for the better 
 
(head) 
Better rental car bookings are right around the corner.  
 
(copy) 
The new Concur Travel is launching on ___________(date) with an updated rental car booking module. A 
pilot program will begin in ___________(country), with additional countries to follow in the coming weeks.  
 
Featuring an intuitive new interface, the module will make planning and booking rental cars easier than 
ever – and you’ll enjoy the same, simple experience on both desktop and mobile. Improvements include:  
 

• Greater functionality.  
• Better search capabilities.  
• Sustainable options filter.  
• Faster booking experience. 

 
Going farther, faster. 
After the booking-module launch, other travel enhancements will roll out in phases, including a hotel 
module later this year and a new air module after that. The journey will take place over several quarters, 
so watch for details on future timelines.  
 
It’s taken a while to get here, but now that SAP Concur platform has been re-engineered, you’ll see future 
innovations faster.  
 
We will inform you prior to the go-live date of the new rental car module. Be sure to bookmark the new 
Concur Travel Resource Center, and visit frequently, to take advantage of the latest updates. 
 

  

SAP CONCUR 
New Concur Travel Newsletter Content 
 
 
(head) 
No matter where you’re going, here’s an easier way to get there.  
 
(copy) 
There are big changes happening in Concur Travel – some of the biggest in SAP C0ncur history, in fact. And 
they’re all designed to give you more intuitive, more sustainable travel.   
 
What’s new?  
If you’re on the road in a rental, you’ll get:  

• More content: Enjoy more sources, better imagery, and richer descriptions, all in one easy view.  
• Fewer steps and more time: Search and book at top speed with smarter workflows and faster 

checkouts. 
• Easier delivery and collection: Simply select the location/delivery agency on any content 

source.  
• More sustainability options: Compare CO2 emissions and filter for hybrid/electric vehicles. 
• Improved searches: Omni-search capabilities combine on- and off-airport locations to get what 

you want.  
 
If you’re riding the rails, you’ll get an upgraded integration with Renfe and UK Rail via Trainline that 
includes:  

• Expanded content: See corporate rates, e-ticket options, railcards, and more to help make 
compliant choices.  

• Integrated booking: Book rail along with hotels and rental cars, and manage your whole trip in 
one place.  

• Improved experience: Get the right information at the right time for a quick and accurate 
booking. 

• One UX: Enjoy the same simple booking experience on your phone as you do on your desktop. 
 
What’s next?  
These enhancements are just the beginning, and Concur Travel will continue to develop more of the 
features that make travel effortless. Be sure to bookmark the new Concur Travel Resource Center, and 
visit frequently, to take advantage of the latest updates. 
  

esMX (25/03)

© 2025 SAP SE o una compañía afiliada de SAP. Todos los derechos reservados. Consulte el Aviso legal en www.sap.com/legal-notice 
para conocer los términos de uso, descargos de responsabilidad, divulgaciones o restricciones relacionados este material.

Haga correr la voz. 
Aproveche estos materiales llave en mano para comunicarse con los usuarios finales y simplificar la gestión de cambios.

Nuevo Concur Travel: Renta 
de automóvil Infografía

Nuevo Concur Travel Plantilla 
de correo electrónico de 
gestión para el usuario final

Nuevo Concur Travel Texto 
del boletín informativo

Nuevo Concur Travel: Renta de 
automóvil Texto del anuncio 
de presentación
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http://www.sap.com/legal-notice
https://dam.sap.com/mac/u/a/CWNd19b?rc=10&doi=SAP1119992
https://dam.sap.com/mac/u/a/QNwFrG4?rc=10&doi=SAP1119974
https://dam.sap.com/mac/u/a/QNwFrG4?rc=10&doi=SAP1119974
https://dam.sap.com/mac/u/a/QNwFrG4?rc=10&doi=SAP1119974
https://dam.sap.com/mac/u/a/2DxdUex?rc=10&doi=SAP1119983
https://dam.sap.com/mac/u/a/2DxdUex?rc=10&doi=SAP1119983
https://dam.sap.com/mac/u/a/vApjhES?rc=10&doi=SAP1119987
https://dam.sap.com/mac/u/a/vApjhES?rc=10&doi=SAP1119987
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